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Bar Harbor, ME - Yarmouth, Nova Scotia Ferry Service

• Assistance needed from CBP to ensure that ferry service is reestablished as 
soon as possible between Bar Harbor, Maine and Yarmouth, Nova Scotia, 
Canada.

• Frustration with the delayed resumption of this ferry service which 
requires CBP approvals. The resumption of the ferry service, which had 
previously operated for more than 50 years, is very important to the 
tourism industry and small businesses in Maine and time is of the essence 
to ensure there is no further delay during the upcoming summer travel 
season.

• The town of Bar Harbor has expended more than $3.5 million to facilitate
the return of ferry service to Bar Harbor, in addition to the significant 
funding provided by Nova Scotia. However, despite ongoing efforts by 
Bar Harbor, the Government of Nova Scotia and Bay Ferries, CBP’s slow 
response relating to approving construction milestones has delayed the 
intended start date for the ferry service initially scheduled for mid-June.

• Bay Ferries has been working with CBP to ensure a compliant facility and 
staffing available for CBP to carry out the important mission of CBP. The 
facility layout was agreed in principle last September. The applicant has 
made eighteen versions of the building layout as a result of input received 
from CBP. This will provide a facility for CBP in Bar Harbor that will be 
the first facility in New England to adhere to new CBP requirements. 
Funding is not an issue as CBP has an arrangement to service the ferry 
under the Reimbursable Services Program (RSP).

• The operator has even suggested a staged approach allowing for departure 
service initially with full service as soon as possible to thereafter. This 
would seem to be a creative and reasonable short-term solution.

4 Request: update from CBP no later than June 21, 2019 with what 
steps CBP is taking to ensure the imminent operation of this ferry 
service for this operating season
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