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From:

Hi

Thanks,

Hey! Could you submit this to FARA? Went to 25 trade media.

Hi /

All the best,
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Please see below for our Caribbean Travel Marketplace pitch for Aruba Tourism Authority that was 

sent to 25 journalists today, 5/21.

From:

Sent: Tuesday, May 21, 2024 1:45 PM

Subject: Aruba Details New Technology, Sustainability Initiatives, Hotel Developments, and more in 

Honor of Caribbean Travel Marketplace 2024

I hope you are doing well! I am sure that you or one of your teammates are in attendance at 

Caribbean Travel Marketplace this week, but I wanted to reach out and make sure that your team 

received the news the Aruba Tourism Authority shared with attendees.

Please find below, updates related to visitor technology, sustainability initiatives, hotel 

developments, and more that the tourism authority shared and let me know if you have any 

questions.

FW: Aruba Details New Technology, Sustainability Initiatives, Hotel Developments, and more in Honor of 
Caribbean Travel Marketplace 2024

Tuesday, May 21, 2024 1:46:26 PM

imaqeOOl.pnq
image002.Dnq

Date: 
Attachments:

Sent: Tuesday, May 21, 2024 1:47 PM

To:

Subject: FW: Aruba Details New Technology, Sustainability Initiatives, Hotel Developments, and

more in Honor of Caribbean Travel Marketplace 2024

I
Subject:
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The updates are headlined by the introduction of myAruba Assistant, an Al-powered travel advisor the 
tourism authority unveiled this spring. Available on Aruba.com and WhatsApp, the tool is designed to 
provide in-depth recommendations 24/7 using hyper-specific knowledge derived from the archives of 
Aruba.com. Fluent in 45 languages, myAruba Assistant can respond to prompts ranging from singular 
and specific recommendation requests such as where travelers can enjoy a specific cuisine, activity, or 
nearby attraction, to personalized itineraries inclusive of travelers' interests, budget, and time constraints 
while using data and analytics to provide recommendations on the best times to enjoy certain activities.

Aruba has placed an increasingly significant focus on conservation to preserve the island for generations 
to come. In April, the Aruba Conservation Foundation was announced, expanding the responsibilities of 
the organization formally known as Fundacion Parke Nacional Aruba (FPNA) to manage protected areas 
all around Aruba - nearly 25% of the island as well as four major Marine Protected Areas.

ORANJESTAD, Aruba, May 21, 2024 - The Aruba Tourism Authority today detailed upcoming 
developments, major events, key sustainability initiatives, and a new tech-savvy resource that will assist 
visitors in planning their experiences of the One happy island. These updates come as the island enjoys 
strong visitation numbers, with full year 2023 visitation showing moderate growth from 2019 levels.

“This year, Aruba is making strides to offer an enhanced, environmentally conscious and increasingly 
exciting experience, while also making it easier to plan a trip to our beautiful destination,” said Ronella 
Croes, CEO of the Aruba Tourism Authority. “With notable ventures like the myAruba Assistant, new and 
expanding hotel properties, transcendent events and an increased focus on sustainability, we are excited 
about the One happy island’s sunny outlook.”

Aruba Details New Technology, Sustainability Initiatives, Hotel
Developments, and more in Honor of Caribbean Travel Marketplace 2024

As far as hotel product goes, there are a number of notable hotel developments taking place on island:
• The highly anticipated St, Regis Palm Beach Resort will make its arrival in Aruba in November. 

The luxury property will feature 220 luxurious rooms and 5-star amenities including top-class 

dining, spa, and pool offerings.

• Also slated to open by the end of this year is the JQIA Aruba by Iberostar. Located on Eagle 

Beach, this superior-category, majestic, elegant and luxurious property will boast extraordinary 

architectural features and spacious suites with high-quality amenities.

• Looking ahead. Hilton Aruba Caribbean Resort & Casino is currently building a new beachfront 

tower, making upgrades to restaurants and bars, and renovating existing tower guest rooms, all of 

which will elevate the entire property when it is completed in 2025.

• In the near future, the iconic Secrets Resorts & Spas will debut Secrets Baby Beach on the One 

happy island. The adults-only resort will be ideally located on the pristine Baby Beach and just 

south of the Aruban culture hub of San Nicolas.

In the upcoming months, visitors will enjoy an exciting events lineup like never before on the island, such 
as:
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For more information on Aruba, please visit: aruba.com.
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This material is distributed by Zeno Group, Inc. on behalf of Aruba Tourism Authority. Additional 
information is available at the Department of Justice, Washington, DC.

2023 PRWeek Purpose Agency of the Year
2022 PRWeek Global Agency of the Year
2022 PRWeek US Large Agency of the Year
2022 PRWeek Best Places to Work
2022 PRovoke North America Best Large Agency to Work For

About Aruba
As one of the most revisited Caribbean destinations, Aruba is home to world-class beaches, a diverse 
culinary scene, top-rated rejuvenating wellness experiences, and award-winning hotels and villas. Better 
known as the One happy island, Aruba’s consistently sunny weather and welcoming hospitality are only 
part of what makes the island so special. The island leaves travelers with an overwhelming sense of 
happiness, sending them off with a glow that never fades - we call it the Aruba Effect. Want to discover 
more? Visit Aruba.com and follow along on social @arubatourism on Instagram. Facebook and X.

Contact:
Zeno Group 
arubapress@zenogroup.com

• The KLM Aruba Marathon (June 1-2) is celebrating its 6th year. This unique running event’s 

beautiful course will show the best of Aruba. Affiliated and certified by the Association of 

International Marathons and Distance races, participants can register for four races: a Full

Marathon (42.2K), Half Marathon (21.1 K), 10K and 5K. This marathon can also be used as a pre­

qualifier for the 2025 Boston Marathon.

• The Relaxathon (June 13), the Caribbean's first Relaxation competition, will feature visitors from all 

corners of the globe coming together on the island's sunny shores to have their ability to relax put 

to the test for a chance to be named the world's best relaxer. Hosted by five-time Olympian Shaun 

White, the Relaxathon is a one-hour relaxation competition in which participants will compete to 

win on-island experiences by proving they are the most chill person on the beach, verified by 

science.
• The Caribbean’s most memorable vow renewal. Aruba I Do. (August 14) returns for its 6th year of 

toes in the sand romance on one of Aruba’s beautiful beaches.

• October 7-13, Aruba will host a culinary event unlike the island has ever seen before, showcasing 

the island's diverse culinary scene through interactive events with top chefs all over the island, as 

well as, international chefs from around the world.

• This fall, the Aruba Open Beach Tennis Championship (November 10-17) returns to the stadium at 

Bushiri Beach! The world's biggest beach tennis competition boasts 10,000 spectators annually 

and participants from all over the globe.


